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Ghazali is a dreamer with a definite plan to make this world a better place using his
expertise in Information and Knowledge Management that slowly moving into adult
learning. He is passionate about his information and knowledge management works
and committed to sharing his knowledge and expertise in the area to help organisations
to implement information and knowledge management programmes successfully. To him,
the knowledge process is not sequential and knowledge is contextual where KM is
more about people and culture that are organic rather than technology.

A positive person with the philosophy that everyone has their own strengths and
weaknesses and he rather think and see the strengths in people. Apart from helping
others, he is an avid photographer that loves train, travelling and reading.

Equipped with the competency, capability and experience in Library, Information and
Knowledge Management works after having spent approximately 26 years planning,
implementing and managing information and knowledge management initiatives in various
organisations.

Formerly:

Bank Negara Malaysia: Deputy Director, Human Capital Development Centre,
Knowledge Management)/Head, Knowledge Management Centre, BNM, November 2002
— February 2016 (13 years)

Multimedia Development Corporation (MDC now MDeC): Manager, Knowledge
Management - 1999 — 2002 (3 years)

Universiti Teknologi MARA (UiTM): Part-time lecturer at the School of Information
Management,1997-1999 (3 years) - Areas of Specialisation - Marketing and Competitive
Intelligent, Information Management, Knowledge Management
Telekom Multimedia: Head, Multimedia Resource Centre,1997 — 1999 (3 years)
Securities Commission: Head, Information Resource Centre,1993 — 1996 (3 years)
Oshawa Information Services: Project Manager, 1990-1993 (3 years)
Rubber Research Institute of Malaysia (RRIM): Research Librarian, 1987-1990 (3
years)



ERIC Information Center, Syracuse University: Managing the ERIC Bulletin Board

System for information enquiry, retrieval and dissemination for one year. (1986-1987)

University Malaya Library: Assistant researcher, helping to set up the Government
Publication collection. (1985)

Academically, graduated from the School of Information Management, UiTM in 1985
after which he expanded his perspective and knowledge by attending a graduate school
at Syracuse University, New York focusing on the area of Information Management. He
was conferred a Master Degree in Library Science in 1987. Took a long challenging
knowledge journey and in 2018 was conferred a Doctor of Philosophy in Information
Management on the topic of ‘A Strategic Approach To A Knowledge Management
Programme: A Case Study Of A Malaysian Organisation ’at Universiti Teknologi Mara,
Malaysia.

A believer in lifelong learning his learning and knowledge adventure continue
indefinitely.



