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Introduction: The Youth Unemployment Dilemma



• The unemployment rate in Malaysia is at 3.9% 
(93.4 thousand persons).

• The unemployment rate for youth aged 15 to 30 
years is at 7.7% (501 thousand persons).

According to a Talentcorp survey, in 2011, 
the number of high-skilled graduates 
exceeded the number of high-skills jobs





• 2011 onwards, the rising number of 
tertiary educated people in the labour
force surpassed the number of high-skill 
jobs available in the economy. 

• This increase in university graduates has 
led to more competition for the limited 
high-skill jobs available in the economy.



Employment Trends – Globally 



Global Employment Trends

• Domination of Automation and Tech

• The Great Resignation

• Persistent Workforce Gender Gap

• The Future of Hybrid Work



Domination of Automation and Tech:
Are Machines and Automation Taking Over Jobs?



The Fourth Industrial Revolution (4IR)

Artificial Intelligence 
and Machine Learning

Internet of Things
(IoT)

Autonomous Hardware 
and Software Robotics

Advanced Data
Systems

While the term “automation” often evokes images of robots replacing workers on factory 
floors, it actually encompasses a wide range of work across all sectors and areas.











Who will be filling 
up these jobs? 



How many jobs can you think of which are related to this technology?

Product Manager

Systems 
Administrator

Sales

Software Engineer

Consultant

Service Developer

Architect

System Engineer

Network Engineer

UI/UX







• The Global Workforce Hopes and Fears 
Survey by PwC found an increased 
importance on work flexibility by staff.

• 26 percent of those surveyed preferred 
full-time remote working but only 18 
percent said their employers are likely to 
adopt such flexibility. Another 18 
percent said their employers are like to 
require full-time in-person work. 

• We must take into consideration that 
not all in the workforce can be allowed 
to work remotely.





Questions with regard to the future of work:

1. Can work really be done remotely in the long 
term from the office?

2. Have we really learned anything about work-life 
balance post-COVID-19?

3. What really is the ideal for workers?



The Gender Gap Persists



The latest World 
Economic Forum Global 
Gender Gap 2021 found 
that it would take 267.6 
years to close the 
workplace disparities 
between male and 
female workers.





• According to the OECD Development Centre’s 
Social Institutions and Gender Index (SIGI), 
women around the world carry out up to 10 
times more care work than men. 

• Especially during the lockdowns, women have 
to care for children at home as well as aged 
parents while they were working from home. 

• Unfortunately, cases of violence, abuse and 
exploitation of women increased as well.



The Future of Hybrid Work





A balance must be struck

Company success is 
driven by revenue 

maximization

Productive workers 
are those who are 

happy



Many companies have found that hybrid work arrangements maximise 
productivity, efficiency and output. It is generally believed that hybrid work is 
here to stay as it is feasible when it works to benefit employees and employers.



Employment Trends - Malaysia



Shifts in Non-Standard Work



• The Department of Statistics Malaysia (DOSM) shared 
the total was almost 4 million people working in the gig 
economy. 

• Statistics published by World Bank in 2020, highlighted 
26 percent of the Malaysian workforce were gig 
workers.





The rise of NSE is both a trend that has raised caution 
amongst market observers. As it could indicate:

1. The lack of higher-value jobs within the market

2. Youth losing interest in full-time roles because of low 
compensation/wage challenges

3. Higher dependency on foreign labour and thus capital 
outflow



Skilled Jobs in Demand



• In its ‘Automation and adaptability: 
How Malaysia can navigate the future 
of work’ 2020 report, McKinsey found 
50 percent of work time in Malaysia is 
spent on repetitive or routine activities. 

• Manual, physical and basic cognitive 
skill jobs will be on the decline, with 
expected growth in jobs requiring 
technological, social, emotional, and 
higher cognitive skills.



Skills Aligned to Sustainable Development Goals (SDGs)



“Students hear about it (the SDGs), they want to 

know more about it, but they don’t get it. They don’t 

get the scientific dimension, the political dimension 

or the business dimension. Yet in a few years, in 

their jobs they will have to deal with sustainability, 

ESG, and all sorts of SDG related issues in their 

businesses. This is why SDG education is important”.

Professor Jeffrey Sachs 
Tan Sri Jeffrey Cheah Distinguished Honorary Professor and Director of the 

Jeffrey Sachs Center on Sustainable Development at Sunway University



Education on sustainability equips 

students with knowledge and skills 

in emerging markets – from new 

methods of recycling to consultancy 

roles – providing job opportunities 

which could help overcome poverty.



Increased Women Participation in the Labour Force



According to the International Labour Organization (ILO), most 
care workers (whether paid or unpaid) are mainly women,
hence with more women entering the labour force, the 
demand for care services is expected to increase.

The ILO estimates total care and its related employment 
would increase from 206 million jobs in 2015 to 358 million in 
2030. This may lead to an increase in the demand for skills 
related to care services.



In a recent interview on BERNAMA 
hosted by my colleague Danial 
Rahman, the ILO’s Chief Technical 
Advisor, Dr Junichi Mori said, 
“Malaysia’s workforce needs 
further diversification, and getting 
women involved in technical and 
vocational education and training 
(TVET) is vital for its future”. 



Suzanne Ng Siew Lian

Civil Engineer
Kwen Liew

First Malaysian woman to 

become Michelin-starred chef

Nur Izzati Athirah

Mohammad Yusoff

Malaysia’s first female 

underwater welder

Women in TVET



Continuous Upskilling and Lifelong Learning



• In Asia Pacific there are currently 28 million learners, with online learning providing access 
unlike ever before.

• The Malaysian Qualifications Agency is aggressively promoting APEL (Accreditation of Prior 
Experiential Learning). 

Eizaz Azhar,
Entrepreneur

Michael Veerapen,
Malaysian Jazz Pianist



What Malaysia’s Future Employment Landscape Could Look Like





SMEs make up the backbone of the Malaysian 
economy and contributed to approximately 38.2 
percent of the country’s GDP and generates 70 
percent of employment. 

Environmental and 
Occupational Health and 

Hygiene Professionals

Accountants 
and Auditors

Policy and 
Planning 

Managers

Sales and 
Marketing 
Managers

Advertising and 
Public Relations 

Managers

Information and 
Communications 
Technology (ICT) 

Managers

Chemists
Mathematicians, 

Actuaries and 
Statisticians

Industrial and 
Production 
Engineers

Civil & 
Mechanical 
Engineers

Specialist 
Medical & 

Nursing 
Practitioners

Talentcorp’s Critical occupations list



Will our graduates 
be able to take up 

these roles? 







What the Sunway Education Group is Doing



To date, via the Jeffrey Cheah Foundation, over RM618 million in 

scholarships have been disbursed to thousands of deserving students. 



Jeffrey Sachs Center on Sustainable Development

The Jeffrey Sachs Center on Sustainable Development is a regional center of excellence that advances the 
achievement of the 17 Sustainable Development Goals (SDGs) in Malaysia and Southeast Asia, tackling the 
sustainability agenda through education, training, research and policy advisory.



The SDG Academy at Sunway

Shannon Kobran

Lead, KL office

Imran Mohd Rasid

Education Manager

https://sdgacademy.org/ @sdgacademy.org @sdg_academy



Mission 4.7



Sunway Centre for Planetary Health

Planetary Health Pledge



Sunway FutureX Farm

In 2021, we have

• Grown more than 70 varieties of lettuce, Asian greens, and microgreens

• Nourished > 1,500 families through Growner subscription model

• 38 students graduated from agrifood apprentice programme (4 students started their own agri company 

after programme)

• Organised 9 paid workshops that impacted >500 participants

• Ongoing agritech R&D projects with SunU academics and industry



Sunway iLabs

Sunway Innovation Labs

iLabs Foundry aims to bridge the 
gap between academia and the 
industry by driving 
entrepreneurship and fostering 
innovation.

iLabs Ventures team up with 
passionate entrepreneurs to build and 
launch companies 
in-house from idea to full scale 
operation.



42KL





The Way Forward and What the Future Holds





Digital Death Manager

Pokemon Go Trainer 
(to hire someone to walk around 

and hatch poke-eggs)

Digital Detox Specialist 
(for when we need to log-off)

Have you heard of these unique emerging roles?



Mindset Skills
• Analytical and critical thinking
• Creative, curious and initiative-taking
• Problem-solving and cognitively 

flexible
• Entrepreneurially minded, informed 

risk-takers
• Committed to and capable of lifelong 

learning

Participation Skills
• Technically and digitally literate
• Team-spirited, able to lead and 

collaborate
• Emotionally and culturally intelligent
• Environmentally concerned and 

socially responsible
• Trustworthy, professional and 

ethically minded



We have to focus on the essential skills –

the hand, head and above all, the heart.



• We have seen and gone through unforeseen shifts in the way we work due to COVID-19. Youths have to 

be equipped to face challenges, to learn and improve, to constantly acquire new knowledge and be 

able to work with others from diverse cultures, backgrounds and gender, either in teams or 

individually.

• We need to understand that we can no longer follow the direct and usual approach to teaching and 

learning, but rather take into consideration that the learning has to respond and adapt to economies, 

industries and societies as they evolve, or risk being left behind.



“The illiterate of the 21st

century will not be those who 

cannot read and write, but 

those who cannot learn, 

unlearn, and relearn.”

ALVIN TOFFLER

American writer, futurist, and businessman



Thank you!


